
Understanding Privilege Pay
Overdraft Protection

Privilege Pay is a benefit that Kern FCU 
offers our valued checking account holders.

If you qualify, Privilege Pay will cover 
purchases, checks and automatic debits if 
funds aren’t available. 

Kern FCU understands that life is full of 
the unexpected. We’re here to help you 
through it.

Privilege Pay

661.327.9461 • 800.336.KERN
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Frequently Asked Questions

Q: How do I know if I have Privilege Pay?
A: When a member qualifies, a letter informing you of this 
new service is mailed. This will happen 90 days after the 
checking account is opened. The letter will also inform you of 
your qualified coverage limit.

Q: What does Privilege Pay cost?
A: A $30 fee will be charged for each item that the Credit 
Union covers, up to your individual coverage limit. (Not to 
exceed $180 per day.) 

Q: Will all my items be paid?
A: Yes. All items, up to your qualifying coverage limit, will 
be covered.

Q: How much do I qualify for?
A: Qualifying coverage limits are determined based on your 
account and deposit history in the last 90 days. The tiers 
range from $250 to $1,000.

Q: Can my Privilege Pay increase or decrease?
A: Yes. Based on positive or negative account activity.

Q: Can I ‘Opt Out’ without a fee?
A: Yes. At anytime it is your option to waive this feature.

Q: What happens if I don’t use Privilege Pay and an item 
comes in that overdraws my account?
A: An item presented that overdraws your account will be 
returned Insufficient Funds and you will be charged a $30 fee. 
The person you wrote the check to will then receive a notice 
from their financial institution that the check was returned 
Insufficient Funds and they will be assessed a fee.

Q. It sounds so easy. Can I write all my checks before I 
have the funds to cover them?
A: No. This program was set up to cover occasional 
unexpected instances when your account may be overdrawn. 
We strongly advise you not to rely on this benefit so much 
that you find yourself continually accruing fees that can put a 
strain on your finances.

Q: If I have questions, what do I do?
A: You may review your account 24/7 online or call the 
Credit Union at 661.327.9461 Monday through Friday 
during business hours of 9:00 am to 6:30 pm.

10/09


